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§253.6 Explanation of incorporated
terms.

Each air carrier shall ensure that
any passenger can obtain from any lo-
cation where its tickets are sold within
the United States a concise and imme-
diate explanation of any terms incor-
porated by reference, concerning the
subjects listed in §253.5(b).

(Approved by the Office of Management and
Budget under control number 3024-0061)

[ER-1302, 47 FR 52134, Nov. 19, 1982, as amend-
ed by ER-1309, 47 FR 54764, Dec. 6, 1982]

§253.7 Direct notice of certain terms.

A passenger shall not be bound by
any terms restricting refunds of the
ticket price, imposing monetary pen-
alties on passengers, or permitting the
carrier to raise the price, unless the
passenger receives conspicuous written
notice of the salient features of those
terms on or with the ticket.

(Approved by the Office of Management and
Budget under control number 3024-0061)

[ER-1302, 47 FR 52134, Nov. 19, 1982, as amend-
ed by ER-1309, 47 FR 54764, Dec. 6, 1982]

§253.8 Qualifications to notice re-
quirements.

(a) If notice is not provided in accord-
ance with §253.5 at a ticket sales loca-
tion outside of the United States that
is not a U.S. air carrier ticket office,
the price paid for the portion of such
ticket that is for interstate and over-
seas air transportation shall be refund-
able without penalty if the passenger
refuses transportation by the carrier.
Each air carrier shall ensure that pas-
sengers who have bought tickets at
those locations without the notice re-
quired in §253.5 are given that notice
not later than check-in for the travel
in interstate or overseas air transpor-
tation, and that conspicuous notice is
included on or with the ticket stating
that the price for that travel is refund-
able without penalty.

(b) An air taxi operator (including a
commuter air carrier) not operating
under subpart | of part 298 of this chap-
ter shall not be considered to have in-
corporated terms by reference into its
contract of carriage merely because a
passenger has purchased a flight seg-
ment on that carrier that appears on
ticket stock that contains a statement

§254.4

that terms have been incorporated by
reference. However, such an air taxi op-
erator may not claim the benefit as
against the passenger of, and the pas-
senger shall not be bound by, any con-
tract term incorporated by reference if
notice of the term has not been pro-
vided to the passenger in accordance
with this part.

[ER-1370, 48 FR 54591, Dec. 6, 1983]
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§254.1 Purpose.

The purpose of this part is to estab-
lish rules for the carriage of baggage in
interstate and intrastate air transpor-
tation. The part sets permissible limi-
tations of air carrier liability for loss,
damage, or delay in the carriage of pas-
senger baggage and requires air car-
riers to provide certain types of notice
to passengers.

[ER-1374, 49 FR 5071, Feb. 10, 1984, as amend-
ed at 64 FR 70575, Dec. 17, 1999]

§254.2 Applicability.

This part applies to any air carrier
that provides charter or scheduled pas-
senger service in interstate or intra-
state air transportation.

[ER-1374, 49 FR 5071, Feb. 10, 1984, as amend-
ed at 64 FR 70575, Dec. 17, 1999]

§254.3 Definitions.

Large aircraft means any aircraft de-
signed to have a maximum passenger
capacity of more than 60 seats.

§254.4 Carrier liability.

On any flight segment using large
aircraft, or on any flight segment that
is included on the same ticket as an-
other flight segment that uses large
aircraft, an air carrier shall not limit
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§254.5

its liability for provable direct or con-
sequential damages resulting from the
disappearance of, damage to, or delay
in delivery of a passenger’s personal
property, including baggage, in its cus-
tody to an amount less than $2,800 for
each passenger.

[69 FR 56693, Sept. 22, 2004]

§254.5 Notice requirement.

In any flight segment using large air-
craft, or on any flight segment that is
included on the same ticket as another
flight segment that uses large aircraft,
an air carrier shall provide to pas-
sengers, by conspicuous written mate-
rial included on or with its ticket, ei-
ther:

(a) Notice of any monetary limita-
tion on its baggage liability to pas-
sengers; or

(b) The following notice: ‘“‘Federal
rules require any limit on an airline’s
baggage liability to be at least $2,800
per passenger.”’

[69 FR 56693, Sept. 22, 2004]

§254.6 Periodic adjustments.

The Department of Transportation
will review the minimum limit of Ili-
ability prescribed in this part every
two years. The Department will use the
Consumer Price Index for All Urban
Consumers as of July of each review
year to calculate the revised minimum
liability amount. The Department will
use the following formula:

$2500 x (a/b) rounded to the nearest $100
where:

a = July CPI-U of year of current adjustment
b = Most current CPI-U figure when final
rule is issued.

[64 FR 70575, Dec. 17, 1999]
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SOURCE: 69 FR 1032, Jan. 7, 2004, unless oth-
erwise noted.

§255.1.

(a) The purpose of this part is to set
forth requirements for the operation of
computer reservations systems used by
travel agents and certain related air
carrier distribution practices so as to
prevent unfair, deceptive, predatory,
and anticompetitive practices in air
transportation and the sale of air
transportation.

(b) Nothing in this part operates to
exempt any person from the operation
of the antitrust laws set forth in sub-
section (a) of the first section of the
Clayton Act (15 U.S.C. 12).

§255.2. Applicability.

This part applies to firms that oper-
ate computerized reservations systems
for travel agents in the United States,
and to the sale in the United States of
interstate, overseas, and foreign air
transportation through such systems.

Purpose.

§255.3. Definitions.

“Availability’” means information pro-
vided in displays with respect to the
seats a carrier holds out as available
for sale on a particular flight.

“Carrier’” means any air carrier, any
foreign air carrier, and any commuter
air carrier, as defined in 49 U.S.C.
40102(3), 49 U.S.C. 40102(22), and 14 CFR
298.2(f), respectively, that is engaged
directly in the operation of aircraft in
passenger air transportation.

“Display’’ means the system’s presen-
tation of carrier schedules, fares, rules
or availability to a subscriber by
means of a computer terminal.

“Integrated display’” means any dis-
play that includes the schedules, fares,
rules, or availability of all or a signifi-
cant proportion of the system’s partici-
pating carriers.

““On-time performance code’” means a
single-character code supplied by a car-
rier to the system in accordance with
the provisions of 14 CFR Part 234 that
reflects the monthly on-time perform-
ance history of a nonstop flight or one-
stop or multi-stop single plane oper-
ation held out by the carrier in a CRS.

“Participating carrier’” means a car-
rier that has an agreement with a sys-
tem for display of its schedules, fares,
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